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Abstract

The objectives of this research were to (1) compare the hospitality levels of the experimental
group before and after using a guidance activities package based on the Behaviorism; (2) compare the
hospitality levels of the experimental group using a guidance activities package based on the
Behaviorism with that of the control group using a normal guidance activities package; and (3)
compare the hospitality levels of the experimental group after using a guidance activities package
based on the Behaviorism and the follow-up period after the experiment in two weeks.

The research sample consisted of 20 Mathayom Suksa II Students at Khilek Khiew Praiwan
Wittaya School in the 2014 academic year, obtained by purposive sampling. Then match students with
similar scores hospitality levels into two groups of 10 students. Then they were randomly assigned into
an experimental group and a control group. Tools used in this research were (1) The employed data
collecting instrument to assess hospitality with .94 reliability coefficient. (2) a guidance activities
package based on the Behaviorism, and (3)a normal guidance activities package, and Statistics
employed for data analysis were the mean, standard deviation, The Mann-Whitney U test, and The
Wilcoxon Signed-Ranks test.

The research findings showed that (1) after the experiment, the hospitality levels of students in
the experimental group higher than before the experiment at the .05 level. (2) after the experiment, the
hospitality levels of students in the experimental group higher than that of the control group at the .05
level. and (3) after the experiment, the hospitality levels of students in the experimental group and the
follow-up period were not different.

Keywords: Hospitality, Guidance activities package, Behaviorism, Mathayom Suksa
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